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SCENTWORKS WARRANTY  

SCENTWORKS warrants our products against defects in materials and 

workmanship for a period of one year from the date of original purchase 

of this product. In order to pursue any remedy under this limited warranty 

please visit www.scentworks.co.za/warranty or email 

warranty@scentworks.co.za with your name, contact details and a copy 

of your receipt as proof of purchase. Only registered warranties will be 

accepted in case of returns, malfunctions and other claims for your device. 

The SCENTWORKS limited warranty does not cover and damages, 

deterioration or malfunction resulting from any alteration, modification, 

improper use or maintenance, misuse, accident, exposure to excess 

moisture, fire, lightening, power surges, or other acts of nature. If you have 

received a product, which turns out to be defective we will arrange to 

collect the product from you at our cost. 

 

Once we have inspected the product and validated your return SCENTWORKS 

Pty Ltd at its sole option, will provide one of the following three: 

1. Elect to repair or facilitate the repair of any defective parts 

within a reasonable period of time, free of charge for the 

necessary parts and labour to complete the repair and to 

restore this product to its proper operating condition.  

2. Replace this product with a direct replacement or with a 

similar product deemed by ourselves to perform 

substantially the same function as the original product. 

3. Issue a refund of the original purchase price less 

depreciation to be determined based on the age of the 

product at the time remedy is sought under the limited 

warranty. 

 

The maximum liability under this warranty is the retail purchase price paid for 

this item.                                                                            

Corrosive oils such as Citronella may cause damage to the ceramic disc if left in 

the water tank when not operating the unit. Ensure you do not leave stagnant 

water in the device when not in use.   
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A .Specifications 
B .Operating  

  C .Maintenance  
D .Troubleshooting 

With cutting edge technology and sophisticated design this       

 ultrasonic diffuser allows you to diffuse your chosen scent into     

 the air transforming any space into a place of calm and   

 relaxation. 

 

 Simply add a few drops of AURA fragrance oil into the water   

 filled reservoir, replace the cover and gently push down on the  

 top of the diffuser to switch the device on. The auto shut off    

 feature when water levels run low gives you peace of mind. 

 

To ensure longevity of your ultrasonic diffuser ensure you follow the 

maintenance guidelines and clean the unit every 2 weeks. 

 

 

Instructions 



AROMA DIFFUSER 

 

 
 

 
 

Product name:  AURA Zen  
Product Size:   120MM, H147MM 
Input Voltage: 100~240V/50~60Hz 
Power: 12W 
Water Capacity: 100ML 

A.Glass 

B.Base 
(Water Tank) 

C. Adaptor 

 
1. Ceramic disc 

2. Max water level line 
3. Air-Vent 

4. Button 

MAX WATER 
LEVEL (100ML)
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Number of clicks Mist Light 

Once On, constant Light on 

Twice 30 sec on,30 sec off Light on 

Three times 30 sec on,30 sec off Light off 

Four times Mist off Light off 

Push down on the top of the diffuser to switch it on or to change the mode. 

SPECIFICATIONS  

Cover 
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DO NOT EXCEED 
THE MAX WATER 
LEVEL LINE 

 

 

Important notes before use: 
A. Place the unit on an even surface. 

B. Fill water (100ml) into the water tank. 

C. Water-soluble essential oil is recommended. Please contact 
your local dealer for further information. 

D. When the product is tripped during operation, liquid may then 
flow into the internal space of the unit. Unplug the power and 
empty all water, keep the unit standing still in a ventilated 
place for 3 days If there’s anything wrong when you reuse it, 
contact your local dealer for help. 
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1. Remove the glass 
cover. 

 
 
 
 
 
 
 

3. Add 10-12 drops 
of essential oil 
into the water 

2. Pour water 
(Max.100ml) Into the 
water tank. 

 
 
 
 

 

 

OPERATING  
INSTRUCTIONS 

A. Place the AURA scent diffuser on an even surface. 
.  

B. Fill the water tank (100ml) with room temperature tap water. 
 

C. AURA fragrance oils are recommended for use in this diffuser. 
 

D. If the product is knocked over during operation, liquid may flow 
into the internal mechanism of the device. In the event that this 
happens unplug the device and pour out all the water.  

 

E. Stand the device upright and allow to dry for up to 3 days.  
 

 
 



 

 

MAINTENANCE 
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4. Put the cover back on. 
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5-6.Connect the adaptor to 
the base and plug-in to the 
wall. 
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3. Remove the cover 
off. 

 
 

 

7.Press the power button and enjoy. 

1-2.Turn off the unit and 
pull out the plug 
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4. Empty water from the back of the 

tank carefully without allowing 
water to flow into the air vent. 

 
 
 

 

5.  Use a clean swab or cloth 
to clean the unit paying 
particular attention to the 
ceramic disc  

 

 
6. When not in use do not leave stagnant water inside the water 
    tank. Gently dry the device and store safely. 

 
 

  

 
 

  
 

Plug the power and 
press the button. 

 
 

 

 

Overfill water(exceed 100ml) 

 

 
 

 

 

 

The ceramic disc ageing after 
operating for approx 3,000hours 

Replace the ceramic disc. 

 


	MD123封面.pdf
	2 MD123 Zen FINAL.pdf

